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The managers’ network will really open 
your eyes to all of the benefits of being in a 
group. If you’re a new provider, it’s very good 
because everybody has already been through 
what you’re experiencing. You can pick up 
ideas and get information from them.

Anita attends the Coventry network. Her service provides home care, as well as 
care through supported living, for people in the West Midlands across a range of 
specialisations. 

Here she reflects on her experience, and why ‘getting more clients’ is never the primary 
purpose of networking.
  

Anita, tell us a bit about yourself... 
I came into care from the commercial sector. Very much a businesswoman �rst, but now with the 
care experience as well, to be sure we’re running a business that’s focused on delivering what 
people really need. I was a care worker myself at the height of COVID in 2020. 

Registered manager 
networks - Benefits 
of attending 

What was your perception of networking, before your current role? 
I had little or no experience with networking as a business skill before I became a registered 
manager, although I thought it was probably quite a positive thing. I’m a natural talker and I like 
meeting people. I’m not shy.  

When I started using networks more recently, I thought everybody was very friendly. There was 
lots of information coming from organisations similar to ours, which is very positive. People from 
different backgrounds, too. From care homes, and from a range of registered managers who’ve all 
had different experiences. 



http://www.skillsforcare.org.uk/networks

