




 

Assimilating values in supervision and 
appraisals  
 
Your workforce is your most valuable resource – and Supervision and Appraisals play a key role in 
supporting them to deliver high-quality care and support and take care of staff wellbeing at the 
same time. 

Appraisals and supervisions are one of the few opportunities you have to sit with your staff, listen 
and focus on them. 

Skills for Care has ‘Effective supervision: a practical guide for adult social care managers and 
supervisors’ to help you to plan and deliver effective supervisions. It includes information about 
what supervision is and why it’s important and has practical tips and recommendations to help you 
to plan and deliver supervision sessions. 

The People Performance Management Toolkit also supports you in having supervision and 
appraisals conversations, both in celebrating success and recognising staff who are putting your 
values into practice in their work, and having challenging conversations with staff who are not 
behaving in line with your values and expectations.  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
A quick guide to supervisions Vs appraisal  
Both appraisals and supervisions (also called one-to-ones or 1-2-1s) play a vital role in the 
development of your workforce but can often be confused. The table below outlines the difference 
between the two and how they can be applied. 

 
 
  







 

Employer experiences:  
Future Directions - Skills for Care Accolades Winner:  
Best employer of over 250 staff 2020  
 
 
Induction example:  
 
‘’Our induction is a 5-week process which commences with the Directors of Future Directions 
meeting our new staff and talking to them more about our values.   
 
We cover the Care Certificate and additional training on safeguarding, supporting good health, 
moving and handling, emergency first aid, active support, positive behavioural support, 
personalisation, mental capacity, autism, learning disabilities dementia awareness, epilepsy and 
mental health.   
 
Our induction is covered in various different ways.  We offer e-learning but also back this learning 
up with classroom-based sessions, as well as workbooks and more, ‘on the job’ learning and 
workplace assessment of competence.  Our managers support staff through their induction, 
providing extra guidance and assistance and talking them through workbooks to ensure that they 
fully understand. 
 
In the delivery of our induction and training, we use a combination of internal and external trainers 
in this process and people we support, who are able to deliver training from their own perspective 
and family members.  
 
There has certainly been a shift in recent years to staff being confident to access e-learning,





 

Recognising and rewarding values -based behaviours - 
Employer experiences  

 Use those identified formal times when you can recognise the behaviours you outlined as part 
of company values.  

 Affirming the good work that people do, helps them feel valued.  
 Use different methods to communicate to staff they are doing well 
 
 
 

  

Certif icate of appreciation  
 

We’d like: (name) 
 

to feel valued for: 
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